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Overview 

This document will guide you on preparing Bulk and Payroll payment using file 

upload via CMS-i. 
 

 

 
Section 1: Introduction 

Section 2: Getting Started 

2.1 Preparing File Upload 

2.2 Payment File Initiation 

2.3 Payment File Verification 

2.4 Payment File Authorization 

2.5 Payment File Status 
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Section 1: Introduction 

In Payment Module, user will be able to perform the types of Transactions below via 

Cash Management Services-i as shown in the table: 
 

Payment 

Category 

 
 

 
Account to 

Account or 

Intrabank Fund 

Transfer (IFT) 

 
 
 
 
 

 
Domestic 

Payment 

 
 
 
 
 
 

Jompay 

 
 
 
 
 

Bulk Payment 

(File Upload) 

Payment 

Type 

 
Account to Account 

Transfer (Self) 

 
 
 

Account to Account 

Transfer (Third Party) 

 

 
Domestic Payment 

Transfer (IBG) or 

Interbank GIRO 

 
 
 

Domestic Payment 

Transfer (RENTAS) 

 
 

 
Jompay Payment 

 
 
 
 

Bulk Upload 

 
 
 
 

Payroll Upload 

 

Payment Type Description 

Transfer between multiple Al – Rajhi bank account for 

one specific company only 

[e.g: ABC Sdn Bhd-A/C 1 (Al-Rajhi) transfer to ABC Sdn 

Bhd-A/C 2 (Al-Rajhi)] 

Transfer between multiple Al – Rajhi bank account 
 

[e.g: ABC Sdn Bhd (Al-Rajhi) transfer to XYZ Sdn Bhd 

(Al-Rajhi)] 

Transfer from Al-Rajhi bank account to the other bank 

within the IBG specific limit 

[e.g : ABC Sdn Bhd (Al-Rajhi) to DEF Sdn Bhd 

(Maybank)] 

Transfer from Al-Rajhi bank account to the other bank 

within the RENTAS specific limit 

[e.g : ABC Sdn Bhd (Al-Rajhi) to DEF Sdn Bhd 

(Maybank)] 

Perform payment for utilities bill to the respective 

biller 

[e.g: Maxis bill, TNB bill] 
 

To upload files which contain multiple type of 

transactions (IFT, IBG or RENTAS or DuitNow) 

through a single  bulk file 

Applicable for bulk payment for normal fund transfer 
 

To upload files which contain multiple type of 
transactions (IFT or IBG or DuitNow) through a single bulk 
file 
 
Applicable for bulk payment of Salary or Payroll 
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Section 2: Perform Payment via File Upload 

2.1 Preparing File Upload Template 

Step 1: Open the file template in Excel format provided*. 

* If customer wishes to use Text format instead of Excel, please   
email us at cmsops@alrajhibank.com.my for more details. 

Page 1 

 

Page 2 

  

 

 

Step 2:  Complete all the details* in the Excel template based on the 

Payment Type. Refer to Sheet 2 for data verification, character 

checking and template user guide. 

* Customers are to ensure the payment details keyed-in are 

valid and correct before uploading into the system. 

 

NOTE: For DuitNow payment type : If the Payer has 5 consecutives NAD Name 

Enquiries that were not followed by a DuitNow transaction, Recipient names 

will be fully mask that is displayed to a Payer during initiation of Payment 

Instruction. The masking of Recipient names will remain in effect for the 

affected Payer until the next calendar day. 

 

 

 

 

mailto:cmsops@alrajhibank.com.my
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DuitNow Type DuitNow Proxy Rule of Values 

DuitNow to Proxy 

 

Mobile Number  

1) First character is “+” sign 

2) Prefix with Country Code e.g. for 
Malaysia is “+60” and follow by mobile 
phone number and remaining are 
numerical digits only acceptable, 
minimum length 11 and maximum 
length 15 is recommended 

3) E.g : +60123456789 

Individual ID Number: 
Malaysian New IC no. 
(NRIC) /Army ID no. 
/Police ID no. 

1) To insert ID number without “-” or any 
special characters 

2) E.g : 888888888888 

Passport Number 

1) To insert Passport number followed by 
country code 

2) E.g : A1234567SGP 

DuitNow to Proxy 
Business Registration 

Number 

1) To insert Business Registration 
number without any special character 

2) E.g : 123456X 

DuitNow to 

Account 

 

Currrent 

Account/Saving 

Account 

1) To insert D in front and followed by 
beneficiary account number 

2) E.g: D123456789012345 

Credit Card 

1) To insert C in front and followed by 
beneficiary credit card number 

2) E.g: C8888888888888888 

Financing 

1) To insert L in front and followed by 
beneficiary financing number 

2) E.g : L1234567890123 

 

Step 3: Save the file in the Excel format 
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2.2 Payment File Initiation 

Step 1: Maker login to Cash Management Services-i 

Step 2: Click the Menu icon on top left > Click Payments 

Step 3: Go to Payments > Initiate > Choose to initiate Normal Bulk 

payment or Payroll payment as below: 

 

• For Normal Bulk Payment > Go to Bulk Upload 
 

 
 
 

• For Payroll Payment > Go to Payroll Upload 
 

 
Step 4: Template > Select the Template in drop down list 
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Step 5: Go to File Attachment > Select the file to be uploaded 
 

Step 6: Select Debit Type as Single* or Multiple* (Bulk Upload only) 
* Single - Single Debit, Multiple Credit 

*Multiple – Multiple Debit, Multiple Credit 

Step 7: Click > T & C checkbox 

Step 8: Click Submit button
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Step 9: Click Confirm 
 

 

 
Step 10: Reference No is generated. Click Close. The uploaded file is 

ready in Payment File Verification 
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2.3 Payment File Verification 

Step 1: Maker go to File Uploads > Bulk Upload or Payroll Upload > 

File Status should be shown as Ready for Verification 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Step 2: Go to Pending Activities > File Upload > File Verification 

Step 3: Select the transaction to be verified > Click Accept or Reject 
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Step 4: Click Accept or Reject Bulk Upload Details 
 

Step 5: Confirmation screen will be shown once bulk payments have 

been verified 

Step 6: Click Close. Proceed for Authorization by Checker 
 

Refer to Section 2.4 : Payment File Authorization 
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2.4 Payment File Authorization 

Step 1: Checker login to Cash Management Service – i 

Step 2: Go to Pending Activities > File Upload > File Authorization 

Step 3: Select the file to be Authorized > Click Authorize or Reject 

 
 
 
 
 
 
 
 
 
 
 
 
 

Step 4: Choose to Authorize (Refer Step 5) or Reject (Refer Step 7) in 

the transaction *. 

* The detail of the transactions are available for the Checker 

to view before the file is being approved or rejected. 
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Step 5: Pre-Confirmation screen will be prompted and checker to Enter 

T_OTP to Authorize 

(**T-OTP generated via the Soft Token Application for each 

login or during authorization) 

 

Step 6: Confirmation screen will be shown once file have been  

    authorized. Click Close. The authorized file is ready in  

                                                                                                                 Payment File Status
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Step 7: Should the action be to reject payment; the system will prompt 

for a Reject Reason. This message will be visible to the Maker 
 

 
 
 

2.5 Payment File Status 

Step 1: Go to Payments > File Uploads > Choose Bulk Upload or 

Payroll Upload 
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Step 2: Double click the selected payment file 
 

 

 
Step 3:      View all the details and status for succesful transactions should be 

        shown as Processed or Post – Dated (for future value transaction) 
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For further inquiries, kindly contact our support at: 

cmsops@alrajhibank.com.my 

mailto:cmsops@alrajhibank.com.my

