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Cash Management Services-i

Overview

This document will guide you on preparing Bulk and Payroll payment using file
upload via CMS-i.

Section 1: Introduction
Section 2: Getting Started
2.1 Preparing File Upload
2.2 Payment File Initiation
2.3 Payment File Verification
2.4  Payment File Authorization

2.5 Payment File Status
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Section 1: Introduction

In Payment Module, user will be able to perform the types of Transactions below via
Cash Management Services-i as shown in the table:

Payment Payment . ..
G T Payment Type Description
Transfer between multiple Al - Rajhi bank account for
Account to Account one specific company only
Transfer (Self) [e.g: ABC Sdn Bhd-A/C 1 (Al-Rajhi) transfer to ABC Sdn
Account to Bhd-A/C 2 (Al-Rajhi)]
Account or
Intrabank Fund Transfer between multiple Al - Rajhi bank account
Transfer (IFT) Account to Account
Transfer (Third Party) [e.g: ABC Sdn Bhd (Al-Rajhi) transfer to XYZ Sdn Bhd
(Al-Rajhi)]
Transfer from Al-Rajhi bank account to the other bank
Domestic Payment within the IBG specific limit
Transfer (IBG) or
Interbank GIRO [e.g : ABC Sdn Bhd (Al-Rajhi) to DEF Sdn Bhd
Domestic (Maybank)]
Payment Transfer from Al-Rajhi bank account to the other bank
Domestic Payment within the RENTAS specific limit
Transfer (RENTAS) [e.g : ABC Sdn Bhd (Al-Rajhi) to DEF Sdn Bhd
(Maybank)]
Perform payment for utilities bill to the respective
Jompay Jompay Payment biller
[e.g: Maxis bill, TNB bill]
To upload files which contain multiple type of
transactions (IFT, IBG or RENTAS or DuitNow)
Bulk Upload through a single bulk file
Bulk Payment Applicable for bulk payment for normal fund transfer
(File Upload)
To upload files which contain multiple type of
transactions (IFT or IBG or DuitNow) through a single bulk
Payroll Upload file
Applicable for bulk payment of Salary or Payroll
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Section 2: Perform Payment via File Upload
2.1 Preparing File Upload Template
Step 1: Open the file template in Excel format provided®.

@m;a/arl

Cash Management Services-i

* If customer wishes to use Text format instead of Excel, please
email us at cmsops@alrajhibank.com.my for more details.

Page 1

Transacion Bensioiary | Transacko
Curency | Code |nCode

] N
Bengiciary
D
|Validaion
Flag

o P

Bensioary
11D Type |Beneicary
1

IFT3 088

ICHO

BRNO

[mEno 12.00[RR PROXY MENO

PPNO 3|RR PROXY PSPT

CIMB 1300[RRC

DR

DD CT GREDIT GARD

CIMB 14.00{RR CT GREDIT GARD DR CT CREDIT GARD DX CRE A
CIMB 15.00{RR CT FINANCING DR CT FINANCING DO CT FINANCING
R s T u W w X Y 4 AL AB AC AD AE AF AG AH Al
Beneficiary | Relaenshi
Bensiciary 2| Bensficiary |Beneficiary |Resident  |p with Purpese of [Message |Transacko v v y v v v
Name 21D Type [2 1D Value |Status Beneficiary |Payment | Type n Type Beneficiary Email 1 Emai2 |Emal3 |Emald4 |Emaid5 |SMS1 SMS2 [SMS3  |SMS4  [SMS5
1 1 11110]IBG
2] 1 11110|RENTAS |TPT
DUITNW
DUITNW
DU Iy
DU
DU
DUITNY
DUITNW
m ils* in the Excel template based th
.
Step 2: Complete all the details* in the Excel template based on the

Payment Type. Refer to Sheet 2 for data verification, character

checking and template user guide.

* Customers are to ensure the payment details keyed-in are

valid and correct before uploading into the system.

NOTE: For DuitNow payment type : If the Payer has 5 consecutives NAD Name

Enquiries that were not followed by a DuitNow transaction, Recipient names

will be fully mask that is displayed to a Payer during initiation of Payment

Instruction. The masking of Recipient names will remain in effect for the

affected Payer until the next calendar day.
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DuitNow Type

DuitNow Proxy

Rule of Values

DuitNow to Proxy

Mobile Number

1)
2)

3)

[{IR]

First character is “+” sign

Prefix with Country Code e.g. for
Malaysia is “+60” and follow by mobile
phone number and remaining are
numerical digits only acceptable,
minimum length 11 and maximum
length 15 is recommended

E.g : +60123456789

Individual ID Number:

Malaysian New IC no.
(NRIC) /Army ID no.
/Police ID no.

1)

2)

Toinsert ID number without “-” or any
special characters

E.g : 888888888888

Passport Number

1)

To insert Passport number followed by
country code

E.g : A1234567SGP

DuitNow to Proxy

Business Registration

Number

To insert Business Registration
number without any special character

E.g: 123456X

Currrent

Account/Saving

To insert D in front and followed by
beneficiary account number

Account 2) E.g: D123456789012345
DuitNow to 1) To insert C in front and followed by
Account Credit Card beneficiary credit card number
2) E.g: C8888888888888888
1) To insert L in front and followed by
Financing beneficiary financing number
2) E.g:L1234567890123
Step 3: Save the file in the Excel format

alrajhicashbiz@24seven

Page | 4

CMS-i Bulk Payment User Guide




2.2

alrajhicashbiz@gZ =271

Cash Management Services-i

Payment File Initiation

Step 1: Maker login to Cash Management Services-i

Step 2: Click the Menu icon on top left > Click Payments

Step 3: Go to Payments > Initiate > Choose to initiate Normal Bulk

payment or Payroll payment as below:

e For Normal Bulk Payment > Go to Bulk Upload

e
= oW o m PAYMENTS

~ Al Rajhi Bank

Payments ' JomPAY DuitNow

JomPAY Payment

Bulk Upload AL NI X

Payroll Upload
DuitNow Standing Instructions Executed Standing Instructions
Online Bulk Transactions K Y T T e, Beneficiary Account Payment Type Currency
N} 3 C711100221180017 10-02-2021 a9 CHICONVERSIONNGINE a9 Domestic Payment MYR

i CT98100221175811 10.02-2021 L1400 CHICONVERSIONNGINE L] Domestic Payment MYR

—

e For Payroll Payment > Go to Payroll Upload

— ol Wpoo m
~— Al Rajhi Bank PAYMENTS

Fenra e

Payments
- ! JomPAY DuitNow
JomPAY Payment

Bulk Upload
Payroll Upload

AN I X

DuitNow Standing Instructions Executed Standing Instructions
Online Bulk Transactions S T T T e, Beneficiary Account Payment Typo
i .:3 C711100221180017 10.02-2021 e CHICONVERSIONNGINE L] Domestic Payment MYR
s L' CT99100221175611 10.02-2021 ara CHICONVERSIONNGINE. 883 Domestic Payment MYR
Step 4: Template > Select the Template in drop down list
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Step 5: Go to File Attachment > Select the file to be uploaded

e | 10.202.212.23/iporta

Encryption Indicator
Encryption is not required for this function

() Single

A Payment Information
Debit Reference” Debit Details
testdr test o

A reference for recipient's which can be your invoice/bil no,  Describe the purpose or additional info related to the payment
insurance policy number, car registration number etc. This “This reforence wil appear on your recipients statement
reference will appear on your recipient’s statement

* Mandatory field

Step 6: Select Debit Type as Single* or Multiple* (Bulk Upload only)
* Single - Single Debit, Multiple Credit

*Multiple - Multiple Debit, Multiple Credit

Step 7: Click > T & C checkbox
Step 8: Click Submit button
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Step 9: Click Confirm

10.202.212.23/iportalweb/CBXHome jsp

A reforenco fo rcipients which can bo your mvocelbil Descrbe the purposo o adgiiona nfo relatedto ho
o, insurance policy number, car regisiration number etc. payment This reference will appear on your recipient's
Thi ‘will appear on your statement

Step 10: Reference No is generated. Click Close. The uploaded file is
ready in Payment File Verification

@ Not secure | 10.202.212.23/iportalweb/CBXHome,sp

Confirmation

A Transaction Request Information
Reference No. €798130318185123

13/03/2018 18:51:37

File Submitted Successfully

File Uplosd
File Upload has been submitted Successfully.
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Payment File Verification

Step 1: Maker go to File Uploads > Bulk Upload or Payroll Upload >
File Status should be shown as Ready for Verification

@ Not secure
PAYMENTS ANIL KUMAR PATERIYA (179
Al Rajhi Bank e
m LRSS Pending Activities <
Payments File Uploads JomPAY
File Upload Inquines AB» AKX

ry Upload Summary

Fiic Namo

E=a C798130318185123 Normal File Upload zai 303xisx ANIL KUMAR PATERIYA 13.03-2018 2 70200

Ex C795130318184223 Normal File Upload zai xlsx Rejected by Bank ANIL KUMAR PATERIYA 13-03-2018 4 000

= C794130318184046 Normal File Upload zai 2x15¢ Verfication Failure ANIL KUMAR PATERIYA 1303-2018 0 000

(=1 C736130318115212 Normal File Upload zal 2.xisx Rule Not Found ANIL KUMAR PATERIYA 13032018 2 702.00

= C734130318114655 Normal File Upload zal xisx Pending Conversion ANIL KUMAR PATERIVA 13.03-2018 0 000

= C793130318101548 Normal File Upload zai Rejected by Bank ANIL KUMAR PATERIYA 13.03-2018 1 000

E=m C791130318095756 Normal File Upload zai 115 Rejected by Bank ANIL KUMAR PATERIYA 13:03-2018 4 000

] ] C762120318182451 Normal File Upload 2ai 1318 Rejected by Bank ANIL KUMAR PATERIYA 12032018 4 000

=8 C761120318180714 Normal File Upload AR Isx Rejected by Bank ANIL KUMAR PATERIYA 12032018 4 000 -
Quick Pay ABNIX

Templates Beneficaries JomPaY Bil Payes
| Tempiate Name Debk Account Number Curoncy Bencieiary

= DEFECT 10 44250 MYR A1 Domestic Payment

= DEFECTRETEST 10 44250 MYR At Domestic Payment

(] 1 Private 10 44250 MYR Mrlee Domestic Payment

= Publc 10 44250 MYR Mrlee Domestic Payment -

Step 2: Go to Pending Activities > File Upload > File Verification

Step 3: Select the transaction to be verified > Click Accept or Reject

pRUSIRSeS = =t

@ Not secure | 10.202.212.23/if

Buk Upload Details ox
A Flle Details )
Reference No. File Name Upload Date
C798130318185123 = iTPT-1303.s 13032018
Amount Number Of Transactions Number of Successful Transactions
702.00 MYR 2 2
Number of Failed Transactions Status File Type
0 Ready for Verfication Normal File Upioad
Debit Type Debit Account Number Payment Date
Multi - 13/03/2018
Debit Reference Debit Information Transaction Charges
GST Charges
File Transactons »
jumber  Transaction Reference N__.{ Account Number Payment Date  Payment Type ry Name: C Payment Amount  Bank Name: edt Reference Number
1 BT18031300002652 10 4265 13-03-2018  Intra Bank Payment A LA 10 7042 MYR 20200 - BT18031300002652 Transaction Initiated -
2 BT18031300002653 10 4265 13032018  IntaBankPayment S E. 10 240 MYR 50000 — BT18031300002653  Transaction Inifiated  —
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Step 4: Click Accept or Reject Bulk Upload Details

A File Details
Reference No. File Name Upload Date
C798130318185123 7 TTPT-1303.xs 13032018
Amount Number Of Transactions Number of Successful Transactions
702.00 MYR 2 2
Number of Failed Transactions Status File Type
0 Ready for Verfication Normal File Upload
Debit Type Debit Account Number Payment Date
Multi - 13/03/2018
Debit Reference Debit Information Transaction Charges
GST Charges
File Transactons »

Transaction Initiated

ORCE.. 10 132430 MYR 50000 ~ BT18031300002653  Transaction Iniiated ~ —

Step 5: Confirmation screen will be shown once bulk payments have
been verified

Step 6: Click Close. Proceed for Authorization by Checker

Confirmation

A Transaction Request Information
Reference No. C798130318185123

Date/Time 13/03/2018 18:54:44

Status Pending Authorization

Payment Type File Upload

Transaction Buk payments has been verfied successful.
Information

Refer to Section 2.4 : Payment File Authorization
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2.4 Payment File Authorization

Step 1: Checker login to Cash Management Service - i
Step 2: Go to Pending Activities > File Upload > File Authorization
Step 3: Select the file to be Authorized > Click Authorize or Reject

B C798130318185123  Normal File Upload zazaiTPT-1303xisx  Pending Approval 13032018

C778120318114541  Normal File Upload  zaizal3T  xisx Pending Approval 12:03-2018

Step 4: Choose to Authorize (Refer Step 5) or Reject (Refer Step 7) in

the transaction *.
* The detail of the transactions are available for the Checker

to view before the file is being approved or rejected.

(D 10.202.212.23/iportalweb/CBXHome jsp o

Buk Upload Details QX
A File Details -
Reference No File Name Upload Date
€798130318185123 2 ATPT-1303.xsx 13-03-2018
Amount Number Of Transactions. Number of Successful Transactions
702.00 MYR 2 2
Number of Failed Transactions Status File Type
[ Pending Approval Normal File Upload
Debit Type Debit Account Number Payment Date
Mult - 13/03/2018
Debit Reference Debit Information Transaction Charges.
GST Charges
File Transactions »

1 BT18031300002652 10 144265 13-03-2018 Intra Bank Payment A AL 10 17042 MYR 20200 ~ 871803130001 *

2 BT18031300002653 10 144265 13-03-2018 Intra Bank Payment s E 10¢ 32430 MYR 50000 — BT130313000(
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Step 5: Pre-Confirmation screen will be prompted and checker to Enter
T_OTP to Authorize

(**T-OTP generated via the Soft Token Application for each

login or during authorization)

B Nk
Ura 1020221223 portalwob/CBXHome st -

Pre-Confirmation

Transachon Pre-Confirmation

CTT3160T18153522

Confirmation

A Transaction Request Information
Reference No. C798130318185123

Date/Time 13/03/2018 18:58:19
Status Sent to Bank.

PaymentType  File Upload

Transaction File Upload request has been successfully authorized.
Information

Step 6: Confirmation screen will be shown once file have been
authorized. Click Close. The authorized file is ready in
Payment File Status
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Should the action be to reject payment; the system will prompt
for a Reject Reason. This message will be visible to the Maker

2.5 Payment File Status

Step 1:

Go to Payments > File Uploads > Choose Bulk Upload or

Payroll Upload

— ¢l Ypao m
~ Al Rajhi Bank

m Data Maintenance ~ Pending Activities

DuitNow

Payments File Uploads JomPAY

File Upload Inquiries

I Bulk Upload I IPayroII Uploadl Statutory Upload Summary

File Name

PAYMENTS

Last Logged in: 04-03-2021

;
[ =t—— T

ABD»IX

Actions Reference No.

mas ©790230920161931
ma C788230920154129
=m C785230020153400
=@ C783230020152631

Transaction Type

Normal File Upload
Normal File Upload
Normal File Upload
Normal File Upload

alrajhicashbiz@24seven

UAT 4 2209202001 xlsx
UAT 3 2209202001 xisx
UAT 2 2209202001 xisx
UAT 2209202001 xisx

File Status Uploaded By Upload Date v No. of Transactions Amount
Conversion NUR 23-09-2020 16 3874800
Conversion NUR 23-09-2020 16 38,748.00
Conversion NUR 23-09-2020 16 30,345.20
Conversion NUR 23-09-2020 0 0.00
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Payments

=
=
=]
=
] 3
(] 1

Step

Buik Upload

Pending Activities.

JompAY

File Uploads

File Upload Inquiries

Payroll Upload

Statutory Upload Summary

Transaction Type

C798130318185123 Normal File Upload
€795130318184223 Normal File Upload
C794130318184046 Normal File Upioad

C736130318115212
C734130318114655
C793130318101548
C791130318095756
C762120318182451

C761120318180714

3:

Normal File Upload
Normal File Upload
Normal File Upload
Normal File Upload
Normal File Upload

Normal File Upioad

1303 .xisx
13xsx
32.xi8%
32.dsx
sk

X

01.xIsx
201.xisx

Cxisx

Rejected by Bank
Verification Failure
Rule Not Found
Pending Conversion
Rejected by Bank
Rejected by Bank
Rejected by Bank
Rejected by Bank

PAYMENTS

Uploaded By

ANIL KUMAR PATERIYA
ANIL KUMAR PATERIVA
ANIL KUMAR PATERIYA
ANIL KUMAR PATERIYA
ANIL KUMAR PATERIYA
ANIL KUMAR PATERIVA
ANIL KUMAR PATERIYA
ANIL KUMAR PATERIYA

ANIL KUMAR PATERIYA

Double click the selected payment file

13-03-2018
13-03-2018
13-03-2018
13-03-2018
13-03-2018
13-03-2018
13-03-2018
12-03-2018

12:03-2018

alrajhicashbiz@gZ =271

Cash Management Services-i

UNIL KUMAR MAJI
2018

ABDIX

2 70200
0.00
0 0.00
2 702.00
0 0.00
1 0.00
4 0.00
4 0.00

4 000 -

View all the details and status for succesful transactions should be

shown as Processed or Post - Dated (for future value transaction)

Buk Upload Detais

 Fiie Detals
Reference No.
C743180518164515

Amount
11,107.52 MYR

Number of Failed Transactions
0

Debit Type
Multi

Debit Reference

GST Charges
0.13

File Transactions

alrajhicashbiz@24seven

Payment Amount

Bank Name

File Name

“TCMOCKRUNHOLIDAYTESTBULK02.xdsx

Number Of Transactions

Debit Information

Credit Reference N

BT18051800044352
BT18051800044353
BT18051800044354
BT18051800044355

CMS-i Bulk Payment User Guide

Error Descriptior

Recipient Reference

Upload Date
18-05-2018

Number of Successful Transactions
4

File Type
Normal File Upload

Transaction Charges
2.10

Other Payment Det
.. OPMOCKRUNHOL...
.. OPMOCKRUNHOL...
.. OPMOCKRUNHOL...
.. OPMOCKRUNHOL...

12334567

233456789123

12334567

233456789123 o
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For further inquiries, kindly contact our support at:
cmsops@alrajhibank.com.my
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